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DATE:

Bournemouth Airport Assistance Consultative Group

Held on 06/11/2019


Airport Representative – P Bright – (Security Team Leader)
Attendees – K Brito (Autism Wessex) L Herbert (Colostomy UK) G Bradley (Bournemouth Blind Society) P Henderson (Hearing Impairment)

Apologies – E Lowe (Airport Duty Manager) A Parsons (People First Forum) 

A M Carter (Passenger Forum)
Commenced 11:00 – Introductions given and housekeeping
Welcome new members to the committee L Herbert and K Brito.

First part to briefly discuss subjects highlighted below from the meeting on the 27/11/18.
Explain why the committee was formed so that we can work together to improve the service we provide and ways to look to assist people with Hidden disabilities. Also briefly explain the service we offer at Bournemouth Airport and about the familiarisation visits we provide and Lanyards.

· Toilet signs still have wheelchairs on them – We were advised not to remove them from the signs however we have added an additional part which states that not all disabilities are visible

· Staff awareness regarding stoma – Dr Biddle (Colostomy UK) stated that he could supply the airport with information sheets for staff. PB – That would be brilliant we will place in areas, so Security staff have a better understanding

· Question raised would it be a good idea to fit the disabled toilets with Radar keys? – PB the only issue with that is not everyone will have a key and we would then get people feeling alienated especially as we are showing not all disabilities are visible.

· Update and feedback on CAA annual report – We received a good scoring however aspire for very Good

· Sight impaired passengers find signage to high at all airports – As previously mentioned this is due to the construction of the building, we are limited to areas we can position the signage.

· Replace signage on carpark PRM phone. PB - Signs had been ordered and awaiting delivery
· Wheelchairs look a bit old. PB - We are in the process of having these replaced and have a maintenance programme for them.
Lunch 12:00hrs 
Subjects discussed today –

Hearing Loops
PH – I was told that you were going to get a portable hearing loop can I ask if you purchased one as I have a suggestion for one if you haven’t. Then you can advertise you have one and can be taken to wherever it is needed.
PB – That would be brilliant, and I will discuss purchasing a portable one with my Manager.
PH – That would be great as the portable one has a built-in microphone and is so easy to use it has a very good charge on it as well.

Familiarisation visits
KB – With regards to the familiarisation visits that is a really good idea we can signpost these for you through our Community Connection Service.
LH – Yes, we can also promote this.
GB – We would be happy for this to go out on our newsletter.

PB- That would be great thank you all, so far in 2019 we have had 7 visits and have already had enquires for next year. 
I believe it is a very useful option for anyone who would like to travel but maybe apprehensive of what to expect. We also give out a lanyard if one is required and a copy of the Walkthrough guide, which is also available on our web page for everyone to view or download.
LH - How do people find the location of details regarding lanyards?

PB - This has been added to our website and is on the Special Assistance page and under Hidden disability assistance. We would very much appreciate any assistance with regards to promoting this.
Toilet Facilities
LH – Are your toilets fully accessible as in have a shelf and hook on the doors.

PB – All the toilets should have hooks however due to limited space we would have to look at ways to safely provide a shelf however we are limited to space as well.

LH – It can even be a fold up shelf so someone has an area, they can use that would be a great help.
PB – I will get that looked into and where we can purchase fold up shelves.

Training

PB – Previously our staff have received training from Autism Wessex and the Bournemouth Blind Society which the staff found invaluable, could I ask if any of you would be able to assist in this area again?
GB – Of course I am sure we can arrange to provide some training I will get Phillip to contact you.
LH – I would be happy to arrange some training and bring someone in who can talk to staff and answer any questions they may have. Recently at another airport a member of security staff demanded a passenger remove a support belt they were wearing on medical grounds and did this in front of other passengers. I would bring one to show staff so they are familiar with them, as you can imagine the person was absolutely devastated. 
KB – We can offer additional support for staff training with information slides, following the training conducted previously.
LH – I can also look at slides you can show as well towards training.

PB – Thank you I believe most people are more receptive to learning when it’s not just reading from booklets or paperwork so that would be great.
.

PB – Finally just an update on our CAA annual report – There were a couple of minor items raised which was regarding signage which is being rectified.

We received another scoring of Good however aspire for very Good and with your assistance and guidance I believe we can achieve that. 
LH – I am sure we all hope that we can help you with that.

Open Day

LH – Have you thought about having a day when all the local Charities can come in maybe have stalls up and it’s a great way of including the local community as well as getting your staff out to talk with everyone. I have found the care Workshops have worked really well and you then get people from outside the airport attending.
PB – Thank you I will definitely pass this on and maybe something we can look to arrange for next year.

Terminology
 LH – The terminology for assistance being referred to as Passengers with Reduced Mobility (PRM) is something that should be looked at as it suggests that the assistance is only for people who have restricted mobility.
KB – It’s great to offer the service to people with hidden disabilities.

LH – How about just having Passenger Assistance.

PB – I will certainly raise this however I believe this is the terminology used throughout the industry with regards to passenger assistance.

PB – I’d like to thank you all for attending today and for giving your time, I have found it extremely useful with lots of ideas to go back and work on. I hope you have found it interesting and I will send out invitations for the May meeting at the beginning of 2020 and as before will send out some dates so we can look to confirm a convenient time and date for all.
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