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Bournemouth Airport Second Special Assistance Consultative Forum 
19 November 2025


Bournemouth Airport Representatives:
· C H (Customer Service Director) 
· D B (Terminal Duty Operations Manager)
· C A (Special Assistance Supervisor) 
· E N (Airport Duty Manager)
· S B (Check-in Supervisor)
Attendees:
· S M (Enablemytrip) 
· T B (Passenger) 
· H B (Passenger) 
· A B (Passenger) External chairperson
· P C (Diverse Abilities) 
· P B (Guide Dogs Association)
· C P (Carer)
· V H (Passenger)
· S P (Carer)
Apologies:
· C W (Chair - PINNT) 
· RM (Cranfield University)
· L K (Guide Dogs Association) 
· P T (Guide Dog Association)
· N C (Autism Unlimited) 
· H S (Diabetes Support Group) 
· N V (Diabetes Support Group) 

Meeting commenced at 1000hrs

CH Introduced herself, welcomed all guests to Bournemouth Airport and gave a brief overview of the morning’s proceedings and handed over to Special Assistance Supervisor CA.

CA Welcomed everyone and introduced himself and the other airport representatives. He explained that hosting these forums was not only a CAA regulation, but also a wonderful opportunity to be in contact with organisations in the Dorset area. Many people from these organisations travel through Bournemouth Airport, and their feedback and suggestions help the airport improve its services. The forum provides a platform for everyone involved to share their experiences, feedback, and ideas.
CA explained that the forum takes place twice yearly within the CAA reporting year and regulation stipulates that an external person should chair the meeting.
CA then introduced AB who had kindly agreed to act as chair for this forum.

AB introduced herself and explained that she and her family use the airport about three times a year. Being a full-time carer to her sister HB spoke about the stress of travelling with someone facing a challenge. She praised the Bournemouth Airport Special Assistance team on the wonderful job they do. 

AB then asked each guest to introduce themself to the group.
CA gave an update on the Bournemouth Airport Special Assistance Team which is made up of twenty people. There are two ambulift vehicles and eighteen members of staff who are drivers.
The airport also has a paediatric wheelchair, two aisle chairs with adjustable headrests, two Amazon chairs (stair climbers) and twenty-eight wheelchairs.

CH gave an update on the developments that had taken place at the airport since the last meeting in February.
· The check in area in the terminal building had been expanded and now also hosts Jet2.com
· The beautiful new arrivals immigrations hall had been completed and reclaim baggage belt number 1 had been extended.
· Temporary toilet facilities and security queuing area had worked very effectively. 
· CH explained that there are new bathrooms as well as an accessible toilet for passengers in the new arrival’s immigration hall.
· CH advised that a small extension to the departure lounge would be in place for Summer 2026, with more toilets available 

FEEDBACK AND QUESTIONS

SM introduced his daughter who was in a wheelchair and talked about the many trips they had taken together over the years and the countless challenges they had faced.
He praised the Bournemouth Airport team and mentioned that Bournemouth Airport was the best airport ‘in the world’ when it came to Special Assistance. 

SM asked if we use an aviramps for 787 aircrafts?
CH explained that our aviramps are not used for the 787 but the two ambulift vehicles are used. 

PB asked if there was an airside spending area for assistance dogs
CH mentioned that outdoor space has been included into the plans for summer 2026.

SM asked about batteries and where in the aircraft they are stored.
CA explained that the safe carriage of all types of batteries are of highest priority when it comes to air travel. Rules may differ with each airline, but the Special Assistance Team always consult their dangerous goods folder before storing batteries.

AB asked about umbrellas being attached to wheelchairs to shelter passengers from the elements.
EN explained that this could obstruct the view of the special assistance agent that would be in control of the wheelchair but did add we have two ambulifts, and a minibus that also has a tail lift, so all three of these vehicles can be used to shelter passengers from the elements
SM suggested a rain cover and showed the forum the one he uses for his daughter.
CH and CA agreed to looking into purchasing some of these.

AB asked if there was any possibility of an adjustable sink in the bathrooms for special assistance passengers.
CH mentioned that it was something that could be looked into but for the time being we will add additional hand gel in all bathrooms.

AB asked if there could be additional signage guiding passengers to the special assistance waiting area in the terminal building prior to check-in
CH agreed that this was something that could be investigated.

CH and CA thanked everyone for attending and reiterated that Bournemouth Airport will always strive to make travel for Special Assistance passengers as comfortable and as stress free as possible.

Guests were then taken on a tour of the airport.

Next meeting planned for April 2026
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