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Bournemouth Airport First Special Assistance Consultative Forum 
20 April 2026


Bournemouth Airport Representatives:
· C H (Customer Service Director) 
· D B (Terminal Duty Manager)
· O F (Special Assistance Supervisor) 
· T G (Work Experience Student)

· Attendees:
· S M (Enablemytrip) 
· B S (Passenger) External chairperson
· S S plus 1 carer (Diverse Abilities) 
Apologies:
· U B (The CRUMBS Project) 
· D F (The CRUMBS Project)
· T B (Passenger) 
· A B (Passenger)
· H B (Passenger) 
· V M (Enablemytrip) 
· R M (Cranfield University)
· E C (Guide Dog Association)
· P B (Guide Dog Association) 
· J M (Access Dorset)
· L E (Passenger)

Meeting commenced at 11h30hrs

CH Introduced herself, welcomed all guests to Bournemouth Airport and gave a brief overview of the morning’s proceedings and handed over to Special Assistance Supervisor OF.

OF Welcomed everyone and introduced himself and the other airport representatives. He explained that this was the first forum of 2026 and our second forum would be held in November.
O F mentioned that there had been a 22% increase in passengers using PRM facilities and that approximately 1.5 million passengers had travelled through the airport in the last year.
O F then introduced B S – the external chairperson for the forum.

B S introduced herself and she explained that she has 3 children who require assistance when travelling, and they use Bournemouth Airport frequently. She praised the Bournemouth Airport team as she mentioned she had always received outstanding service.
B S then asked each guest to introduce themself to the group.
CH gave an update on the latest developments at Bournemouth Airport, mentioning that we currently have 4 Aviramps and 2 Ambulift vehicles. Her role was to ensure each passenger had an outstanding experience at Bournemouth Airport. CH also looks after the ramp team.
The airport also has a paediatric wheelchair, two aisle chairs with adjustable headrests, two Amazon chairs (stair climbers) and twenty-nine wheelchairs (including two bariatric wheelchairs) 
Recent developments saw a brand-new arrivals terminal, new baggage carousels, a new 400-seater restaurant as well as a safe sidewalk for foot passengers arriving at the airport.
Plans were in place for a new bar area to be set up near the airside smoking area and there were also plans to extend the outdoor space located airside. 

FEEDBACK AND QUESTIONS

S M once again praised the Bournemouth Airport team as he had recently travelled from another airport and mentioned that the service wasn’t as good as Bournemouth’s.

S M asked how many ambulift vehicles the airport had.
O F said that we had two vehicles and 8 drivers.

S M told the forum about the ‘Poppy Pod’ which is a dedicated quiet
area for passengers – and these are usually situated close to the gate area.
C H said that she will investigate these.

B S asked if there was a possibility of a play area for young children.
C H mentioned that this was definitely something that could be looked into.

S M mentioned that a dedicated bus service to the airport would be hugely beneficial to passengers.

O F thanked everyone for attending and reiterated that Bournemouth Airport will always strive to make travel for Special Assistance passengers as comfortable and as stress free as possible.

Next meeting planned for November 2026
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