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ANNUAL REPORT FOR 2025 WITH FEEDBACK ON THE BOURNEMOUTH AIRPORT ACCESSIBILITY FORUMS.
	
The Bournemouth Airport Accessibility Forums are conducted twice yearly and are designed to bring together Airport staff who can respond directly to feedback, as well as some of our passengers who have made use of the Special Assistance Service, and members from local charities and advocacy groups who are able to provide expert perspectives on accessibility needs.
It’s a wonderful opportunity for everyone attending to discuss experiences, feedback, and ideas and in turn strive to make travel for Special Assistance passengers as comfortable and stress free on their journey through Bournemouth Airport.

Bournemouth Airport underwent exciting developments during the year with an extended check in area, now also hosting Jet2.com who started operation in February 2025.
Passengers have now been welcomed home with a beautiful new arrivals immigration hall with new bathrooms and accessible toilets and the baggage reclaim hall boasts new baggage carousels. For departing passengers, there is a new 400-seater restaurant as well as a safe pedestrian walkway for foot passengers arriving at the airport.

The Special Assistance team have available two operational ambulift vehicles, 4 Aviramp walkways and within our wheelchair count is one paediatric wheelchair (which was requested from one of our Special Assistance passengers who attended a previous forum) and 2 bariatric wheelchairs. Also available are two stair climbers, two aisle chairs and a pro-move sling, used to transfer fully confined passengers from a wheelchair to their seat.

Guests at our November 2025 forum were also taken on a tour of both our landside and airside operational areas. Members from The Guide Dog Association, Bournemouth Blind Society, Autism Unlimited, Cranfield University, PINNT, Diverse Abilities, EnableMyTrip as well as some of our Special Assistance passengers were given a demonstration of the chair climber and how it can assist passengers who are unable to walk upstairs.

Guide Dogs for the visually impaired conducted their annual training at the Airport with their dogs and handlers. One of our Terminal Duty Managers gave a talk to learners from an Independent Specialist School, some of whom were about to fly, and make use of the special assistance service for the very first time.
Bournemouth Airport pride itself in hosting tours for passengers who may suffer from anxiety or have hidden disabilities, and this has been extremely well received. Having hosted numerous tours, they have proven to make an incredibly positive impact on those who have attended.

Forum guests were kept up to date with the ECAC performance figures and these, along with the minutes from each of our forums are posted on the Bournemouth Airport website.
Feedback from our Special Assistance passengers is vitally important to us and our Special Assistance team not only send passenger surveys to all departing passengers but also hand out survey cards to arriving passengers. 
Engaging with our team and being able to provide feedback has been extremely well received by our passengers and hugely beneficial to the Bournemouth Airport team.
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